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User settings on Portal 

Question: How to unhide your VC application UI’s / or any portal content that gets 
accidently hidden with the context menu? 

Applies to: Visual Composer for SAP NetWeaver Composition Environment 7.1.1 

(EHP1) and Visual Composer 7.1, SAP Portal 7.1 

What happened / Issue? 

VC Application : At runtime in Portal, when you right click on the VC application, you 
see the context menu of "User settings of Transparent Container - Generic" -> Hide 
Transparent Container, wherein the user could actually hide the whole VC 
application’s UI content that you see below! 

 

 

Resulting to… (Hey where the application is ?!?) 

 

 

Portal: This is also true for your portal content in the Content administration as well! 
You could actually hide the properties table of your role / page…. The whole 
transparent container / table …. 
 



 
 

Confidential Page 3 28/05/2009 
Krish InfoCom B.V. 

 

 

How to / Solution? 

Let’s see how to resolve it / unhide the UI content with the steps below: 

1. Log into portal as “Administrator”. Go to System Administration -> Monitoring -
> select last option (com.sapportals.portal.pcd.gl.cleanup) in the Available 
Lock manager  
  

 
 

2. Select the object and then click on unlock.  
 

 
 

3. Go to System Administration -> Support -> Portal Content Directory -> then 
select Personalization Cleanup: 
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4. In the personalization clean-up screen select the “Principal” en enter the 
username for which the UI is invisible / hidden from the list select the right 
user and then click on “Remove”. 

 
 

5. Hurray now the application / UI content is available again. 
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Further Correspondence: dharmi.tanna@krishinfocom.com  

 

Disclaimer: All Rights Reserved. This document outlines our experience on 
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