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User settings on Portal

Question: How to unhide your VC application UlI's / or any portal content that gets
accidently hidden with the context menu?

Applies to: Visual Composer for SAP NetWeaver Composition Environment 7.1.1
(EHP1) and Visual Composer 7.1, SAP Portal 7.1

What happened / Issue?

VC Application : At runtime in Portal, when you right click on the VC application, you
see the context menu of "User settings of Transparent Container - Generic" -> Hide
Transparent Container, wherein the user could actually hide the whole VC
application’s Ul content that you see below!
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Resulting to... (Hey where the application is ?!?)
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Portal: This is also true for your portal content in the Content administration as well!
You could actually hide the properties table of your role / page.... The whole
transparent container / table ....
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The Property Editor enables you to view and edit the properties and aftributes of portal objects. Click Modify to change property values.
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How to / Solution?
Let’'s see how to resolve it / unhide the Ul content with the steps below:

1. Log into portal as “Administrator”. Go to System Administration -> Monitoring -

> select last option (com.sapportals.portal.pcd.gl.cleanup) in the Available
Lock manager
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Transport | Monitoring | Permissions | System Configuration | PortalDisplay | Support | Federated Portal | Mavigation

System Administration

Object Locking
(BN 4
Detailed Navigation il
v o Portal Enables you to locate objects being edited and currently in locked mode. You can manually release or take over locked objects.

The protection time span defined by the system is: 36000 seconds. After the protection time span expires, other users can take over the obiject.

Available Lock Manager: com.sap.portal.pcd

P com.sap.portal.gpal LockManager
Search Criteria: com.sap.portal.ped
Search com.sapportals. portal.pcd.gl.cleanup
Locked Objects
Refresh All
N - Remaining N
Object Object - Location Locked Remaining Life Brotection Time Session Description
Type D By Time (sec) (sec) D

No locked objects to display

2. Select the object and then click on unlock.

Object Locking

I+l |
stailed Navigation [F]
[ Portal Enables you to locate objects being edited and currently in locked mode. You can manually release or take over locked objects.

The protection time span defined by the system is: 36000 seconds. After the protection time span expires, other users can take over the object.

Available Lock Manager:  com.sapportals portal.pcd.gl.cleanup

Search Criteria: All Locked Objects

Searc

Locked Objects

[uniock ][ Refresn 4]

N Remaining ImTry

B ?;;:m Object D - location  lockedBy  Life Time P":;em" Session D Description

(sec) {sec)
& personalizationCleanupQueue pod_service | 71987 | 33887 | Server 00 00_34256 Personalization cleanup lock

3. Go to System Administration -> Support -> Portal Content Directory -> then
select Personalization Cleanup:
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Support Desk

= Portal Support Desk: Portal Content Directory

General Info
Central Note 895205
| Component | Be-PIN-PCD

Test and Configuration Tools

PCD Inspector Provides visualization and editing capabilities for the main PCD features
(for example, delta link inheritance and modification visualization; where-used lists; delete, c1
objects; object properties editing;).
Pcd Configuration Displays all PCD configuration s with their current values.
Pcd Administration Allows low-level PCD Administration.
Cleanup Tools
Personalization cleanup Cleanup of personalization of single users or single PCD objects

4. In the personalization clean-up screen select the “Principal” en enter the
username for which the Ul is invisible / hidden from the list select the right
user and then click on “Remove”.

Support Desk

Detailed Navigation [T  selectby

' Object

@ Prncipal
Principal neme:
|*sales*
Personalizing users:

USET.CORP_LOAP.sms_scles sms sales

5. Hurray now the application / Ul content is available again.
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Further Correspondence: dharmi.tanna@krishinfocom.com

Disclaimer: All Rights Reserved. This document outlines our experience on
the products and should not be relied on in making a purchase decision. All
names, logos, symbols, trademarks and registered trademarks are property of
their respective owners. Krish InfoCom B.V. or its associates assumes no
responsibility for correction, omissions in this document.
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